
DATE

WELCOME!
USTTI Scholars

Tuesday, October 1, 2024



DATEWELCOME & INTRODUCTIONS

About UAMS IDHI & Telehealth Overview

Joseph Sanford, MD
Director, UAMS IDHI

Alex Escobar, MBA
Director of Business Operations, UAMS IDHI



DATEDISCUSSION

Economic Development & Technology Infrastructure

Roy Kitchen, MBA
Director, UAMS eLink Network

Teague Johnson
Technology Divisional Director, UAMS IDHI



DATE

BREAK
We will get started again shortly!



DATEDISCUSSION

UAMS IDHI Education

Kimberly Lamb, MS
Assistant Director of Instructional Design, UAMS IDHI

Kesha V. James, MA, PMP
Assistant Director of Outreach & Conferences, UAMS IDHI



Instructional Design 

Kimberly Lamb

Assistant Director of Instructional Design

Education Team
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SERVICES WE OFFER

1 4

2 5

3 6

Curriculum 

Development

Interactive Digital 

Courses

Digital Marketing Photography

Graphic Design
Podcast 

Production

7

8

9

Scriptwriting

Storyboard 

Development

Video Production
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PRINT 
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PATIENT 

COMMUNICATIONS

PROGRAM GUIDE
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CONFERENCE & EVENT
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Marketing and Social 

Media Content
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ACCESSIBLE

INCLUSIVE
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PATIENTSLEARN.UAMS.EDU

MODULES 

& VIDEOS 76

57
AR 

COUNTIES

USERS 7,600
7/30/23 – 7/30/24
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Patients Learn

• Custom programs

• Organized content

• Branded (logo, colors, etc.)

• HIV Education

• Older Adult Education

• Pregnancy and Childbirth

• Much More

Program Examples
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Benefits to Users:

7/30/23 – 7/30/24

• Easy to access

• User friendly

• Available 24x7/365

Benefits to Clients:
• Centralized access to information

• Cost-effective due to reducing paper-

based efforts

• Provides basic analytics

• Branded and professional
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LET’S TRANSFORM 
IDEAS TOGETHER!



 Outreach, Teleconference & 

Conference Management

 LearnOnDemand.Uams.Edu

UAMS IDHI Education
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OBJECTIVES

 Describe IDHI Outreach and Conference Management 

Services

 Discuss the LearnOnDemand Website and Associated 

Programs 
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Outreach & Conference Services

We assist with the following services:
Teleconference Support & Management

Continuing Education Management

Speaker Management

Registration Management

Catering Management

eMarketing Management

Exhibitor Management

On-Site Conference Management
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1282

Available on the Site



21

Users48,029

75AR Counties

50States
1282

Available on the Site
45Countries



DATEDISCUSSION
UAMS IDHI Telehealth Research & South Central Telehealth Resource Center

Hari Eswaran, PhD
Co-Director, UAMS IDHI, South Central Telehealth Resource Center



DATE

LUNCH
Please follow the event hosts to 

lunch at The Gathering Place.



DATEDISCUSSION

UAMS IDHI Call Center & UAMS IDHI High-Risk Pregnancy Program

Wanda Standridge, RN, BSN
Call Center Director, UAMS IDHI

Rosalyn Perkins, APRN, MNSc, CNP
High-Risk Pregnancy Program Director, UAMS IDHI



Call Center



Institute for Digital Health & Innovation
Introductions

Wanda Standridge

Clinical Call Center Director

Chastity Baldwin

Assistant Call Center Director

Susan (Beth) Fogleman

Call Center Reporting Nurse



Our Awesome TEAM-

Barbie Wilson 
Beth Patton 
Catherin Chapin 
Christy Duncan 
Cindy Hairston 
Courtney Allison
Cristy Stumbaugh
Danna Shaffer
Diane Landrum
Donna Ahearn

Ebonee Brown
Elena Tuputala
Emily Moore
Elizabeth Sweat
Janice Lee
Jennifer (Hope) Caddy
Kacy Burge
Katerina Bollinger
Katrina Hendrix
Kathy Darden
Kristen Staton

Lauren Eldridge
Mary Burks
Miranda Eldridge
Morgan Hess
Natalie Smith
Patrick Peske
Quanesha Palmer
Rosine Nsah
Samantha Hanard
Sarah Thao
Shannon Davis

Shari Reed
Tana Jones
Tammy Northcutt
Tim Jordan
Tonia Cox
Valerie Sternberg
Yejide Kincaid



Call Center Call Volume 

85,919

IDHI OB Call Volume
Fiscal Year 2023-2024



Call Center Triage
OB Gyn & Gyn Oncology

• 24/7 Nurse Triage using Schmitt/Thompson Guidelines
• 2nd Level triage by an APRN or MD
• Prevent unnecessary emergency room visits
• Arkansas Prison obstetrical care assistance
• Education concerning acute and chronic health problems during pregnancy
• Counseling services for mental health or bereavement issues:
• Referrals to mental health crisis intervention
• Access to resources, such as high-risk obstetrical services, poison control center.
• Follow-up phone call services to patients recently discharged from the hospital



• The Call Center facilitates health care providers in High-
risk maternal transports

• Consult with maternal-fetal medicine specialists
• Assistance with physician’s guidelines, evidence-based 

research, and standards of care.
• After-hours support to private physician offices that 

contract with IDHI for their patients to be triaged by a 
nurse instead of a commercial answering service.

• We currently have 8 private after-hours contracts and 
the Arkansas Department of Health.      

Call Center Triage cont’d

Current Business



Triage Protocol Example







Case Management/Referrals/Telemedicine Assistance

• Provides Case Management for High-Risk Obstetrical Patients
• Perinatal Bereavement follow-up and assistance
• Assistance for referring physicians to send their patients for a 

higher level of Obstetrical care. 
• Follow up after the appointment to make sure a continuum of 

care or co-management is possible.
• Provide check-in and check-out for Telemedicine Obstetrical 

patients and assist with scheduling.                   



• In Home blood pressure monitoring 
• Automatic alerts to the triage nurses

Research
Pilot Projects

Ejenta Blood Pressure Monitoring



Questions?



DATE

THANK YOU!
We Will See You Tomorrow For Day Two 
at St. Mary’s Regional Health System!


